Date | Course

Student

Comment

01/20/2016 OneNote 2010 - Introduction
01/20/2016 OneNote 2010 - Introduction

01/20/2016 OneNote 2010 - Introduction
01/20/2016 OneNote 2010 - Introduction
01/20/2016 OneNote 2010 - Introduction
01/20/2016 OneNote 2010 - Introduction

01/26/2016 Lync 2010 - Conducting and Participating in Meetings

02/02/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
02/02/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
02/02/2016 Unified Communications - NIH Unified Communications - Polycom/Skype

02/04/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
02/04/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
02/08/2016 WebEx - Introduction

02/08/2016 WebEx - Introduction

02/09/2016 PowerPoint 2010 - Transitions and Animation

02/09/2016 PowerPoint 2010 - Transitions and Animation

02/11/2016 Word 2010 - Working with References

02/11/2016 Word 2010 - Working with References

02/12/2016 Lync 2010 - Conducting and Participating in Meetings
02/09/2016 PowerPoint 2010 - Transitions and Animation
02/22/2016 Excel 2010 - Writing Formulas and Using Basic Functions

02/22/2016 Excel 2010 - Writing Formulas and Using Basic Functions
02/22/2016 Excel 2010 - Writing Formulas and Using Basic Functions
02/22/2016 Excel 2010 - Writing Formulas and Using Basic Functions
02/22/2016 Excel 2010 - Writing Formulas and Using Basic Functions
02/22/2016 Excel 2010 - Writing Formulas and Using Basic Functions
02/22/2016 Excel 2010 - Writing Formulas and Using Basic Functions
02/23/2016 PowerPoint 2010 - Collaborating On and Reviewing Presentations

02/23/2016 PowerPoint 2010 - Collaborating On and Reviewing Presentations

02/23/2016 WebEx - Introduction
02/23/2016 WebEx - Introduction
03/08/2016 PowerPoint 2010 - Using Graphics and Multimedia in a Presentation
03/08/2016 PowerPoint 2010 - Using Graphics and Multimedia in a Presentation
03/08/2016 PowerPoint 2010 - Using Graphics and Multimedia in a Presentation

03/09/2016 OneNote 2013 - Introduction
03/09/2016 OneNote 2013 - Introduction

Mallus, T. (NIMH)
Thomas, F. (LCG)

Oliveira, D. (NIMH)
Seiss, L. (NIMH)
Collins, J. (NIMH)
Williams, L. (LCG)

Le, H. (NIMH)
Zieman, S. (NIA)
Eldadah, B. (NIA)
Karp, F. (NIA)

Zelenova, E. (NIA)
Watson, J. (NIA)
Palencia, A. (NIMH)
Pyle, C. (NIMH)
Niedner, C. (NIMH)
King, D. (NIMH)

Mickens, J. (LCG)
Levinson, L. (LCG)
Palencia, A. (NIMH)
Valencia, M. (NIMH)
Trencher, E. (LCG)

Williams, L. (LCG)
Burgos, J. (LCG)

Webber, J. (LCG)
Heiney, B. (LCG)

Morizet, S. (LCG)
Holland, T. (LCG)
Mickens, J. (LCG)

Alberts-Cox, L. (NIMH)

Rizvi, S. (NIMH)
Kadam, A. (NIMH)
McClung, E. (NIMH)
Collins, J. (NIMH)
Valencia, M. (NIMH)

Laeng, P. (NINDS)
Lenteu, E. (NINDS)

Nice job Scott. | use the product and this was still very useful in pointing out features that |
was unaware of.

As always, Scott is a great instructor. | would suggest that the class format incorporate
hands-on learning into the lecture.

I really enjoy Scott's classes. He is an excellent instructor!

Excellent instructor!

Exciting subject! Great instructor.

This was a very informative class for a product. | think the class could have been longer -
more information to cover.

Thanks to Scott Concilla

Very helpful. Scott very enthusiastic and made material very understandable.

Great class.

Assumed people were super familiar with Lync. Appreciated the positive attitude in the face
of so much frustration about this unrequested change in phones.

Thank you! It was very helpful.

Thanks!

Great attitude.

Scott was awesome!

| bet it was really interesting.

I think adding 30 minutes to the class might be useful. Allowing time for questions and to
explore new areas that may require a little more information.

Excellent!!

Great work.

Another great training. Thanks.

Scott's classes are always excellent and enjoyable - keep them coming.

I woud like a more clear understanding on the course material to know how "basic" is
"basic".

Good review and great to learn how to use [and] create formulas.

Good information and content.

Excellent class!

Good class. Reminded me of some things | had forgotten.

Very good.

Great job.

Scott teaches with a great deal of enthusiasm so it is easy to engage in the material -
motivating, energenic, dynamic. Great job!!

Excellent training. | review slides every day, so this was incredibly relevant for me! |
appreciate getting the attachment so | didn't have to take lots of notes, and so | have it to
refer back to later (and share it with others).

Scott is an excellent teacher - always knows his stuff, and is always able to answer the crazy
questions asked!

Scott was great and very enthusiastic.

Scott is great!!

Great and informative class!

Great instructor. Scott is enthusiastic. His classes are great!

The few minutes that | was able to hear met my expectations as usual! I'll try to listen to the
whole class on my own - | caught the option at the very end.

Very knowledgeable and performed with enthusiasm.

Great class and very knowledgeable. Great information.



Date | Course
03/09/2016 OneNote 2013 - Introduction

03/09/2016 OneNote 2013 - Introduction
03/09/2016 OneNote 2013 - Introduction
03/09/2016 OneNote 2013 - Introduction
03/10/2016 Word 2013 - Managing Document Revisions

03/10/2016 Word 2013 - Managing Document Revisions

03/10/2016 Word 2013 - Managing Document Revisions
03/16/2016 SharePoint 2010 - Editing Documents Using Check In and Out

03/21/2016 Excel 2013 - Formatting Basics

03/21/2016 Excel 2013 - Formatting Basics
03/21/2016 Excel 2013 - Formatting Basics
03/21/2016 Excel 2013 - Formatting Basics
03/21/2016 Excel 2013 - Formatting Basics
03/21/2016 Excel 2013 - Formatting Basics
03/21/2016 Excel 2013 - Formatting Basics
03/22/2016 Excel 2013 - Collaborating on Workbooks

03/22/2016 Excel 2013 - Collaborating on Workbooks

03/22/2016 Lync 2010 - Conducting and Participating in Meetings
03/22/2016 Lync 2010 - Conducting and Participating in Meetings
03/23/2016 Excel 2013 - Collaborating on Workbooks
03/29/2016 Office 2013 - New Features

03/24/2016 WebEx - Introduction

03/24/2016 WebEx - Introduction

03/24/2016 WebEx - Introduction

03/24/2016 WebEx - Introduction

03/31/2016 Outlook 2010 - Creating and Using Categories
03/31/2016 Outlook 2010 - Creating and Using Categories
04/06/2016 Word 2013 - Using Styles to Manage Lists, Bullets, and Numbered Headings

04/06/2016 Word 2013 - Using Styles to Manage Lists, Bullets, and Numbered Headings
04/06/2016 Word 2013 - Using Styles to Manage Lists, Bullets, and Numbered Headings
04/07/2016 Word 2013 - Using Styles to Manage Lists, Bullets, and Numbered Headings

04/12/2016 Word 2013 - Managing Document Revisions

Student
Charlier, M. (NINDS)

Quartey, E. (NINDS)
Morris, D. (NINDS)
Davis, N. (NINDS)
Trencher, E. (LCG)

Hernandez, E. (LCG)

Burgos, J. (LCG)
Alberts-Cox, L. (NIMH)

Heiney, B. (LCG)

Burgos, J. (LCG)
Jones, L. (LCG)
Trencher, E. (LCG)
Williams, L. (LCG)
Webber, J. (LCG)
Anonymous, L. (LCG)
Alberts-Cox, L. (NIMH)

Valencia, M. (NIMH)

Kadam, A. (NIMH)
Rizvi, S. (NIMH)
Morris, D. (NINDS)
Pearson, M. (NIMH)
Woo, T. (NCCIH)
Wishnoff, C. (NCCIH)
Barta, E. (NCCIH)
Anonymous, N. (NCCIH)
Yu, C. (NIMH)
Valencia, M. (NIMH)
Sallet, Y. (LCG)

Grinblat, R. (NIMH)
Dabney, D. (NIMH)
David, T. (NINDS)

Seiss, L. (NIMH)

Comment
Scott is always very knowledgeable about Microsoft products and is enthusiastic about them.
Makes learning fun and easy.
Excellent class and Scott was great as always.
Great class. Please have more classes available! Thank you.
Great class!
This class was EXCELLENT and by far one of the most valuable to date. | strongly recommend
that all staff who are working on proposals be required to attend this course. Sharepoint is
not always an option for collaboration, especially when we are working with partners and
this has the potential to be a big benefit to that process.

Thanks for another great class.

Would it be possible to send out the materials in advance of the class if it is not here in
Rosslyn. The link was not working so we had to wait until after the class for you to email
them to us.

Good information and content.

No exercises, but lots of demonstration which was extremely helpful. Delivery was very
clear. Answers to questions were pertinent and included additional relevant information
(and useful warnings)! Great class!

Familiar with a lot, but learned some new tricks and wasn't familiar with a lot of conditional
formatting options which was good.

Great content and information.

Scott is an excellent instructor and entertaining.

We are ready for more complex training.

Very good information on conditional formatting. Would like to learn more.

As always, great class!

Great!

Class could have been a little longer. No exercises, but the examples Scott used were very
clear to help explain things. Scott is a great teacher - very good at anticipating questions!!

As Scott noted, this class could use 90 minutes or it could be split into two classes. He
managed the one hour well.

Thanks Scott!

Scott was great at answering questions.

Great information. Do more informative classes. Thank you!

Looking forward to Excel and PivotTables!

Suggest asking audience for common/expected use cases to address.

Great energy and humor for dry material. | appreciated your trainer tricks.

More time for class.

Great session and thank you!

Excellent training.

Thanks.

| had no audio hence the occasional N/A. Otherwise it was awesome! Looking forward to
more.

As you said Scott, a longer class time would have covered more of the material. Thanks.

Given the abudance of styles formatting options, an additional 15-30 minutes of training
would probably be helpful in future offering of this course.

I would like to have this class as two session, so there would be more time for examples.

Excellent! (As usual)



Date | Course
04/12/2016 Word 2013 - Managing Document Revisions

04/12/2016 Word 2013 - Managing Document Revisions
04/12/2016 Word 2013 - Managing Document Revisions

04/11/2016 WebEx - Introduction
04/11/2016 WebEx - Introduction

04/11/2016 WebEx - Introduction

04/11/2016 WebEx - Introduction
04/19/2016 Word 2013 - Working with Sections and Columns

04/21/2016 Word 2013 - Working with Sections and Columns
04/21/2016 Word 2013 - Working with Sections and Columns
04/21/2016 Word 2013 - Working with Sections and Columns

04/25/2016 SharePoint 2013 - Working with Libraries for End Users

04/25/2016 SharePoint 2013 - Working with Libraries for End Users

05/10/2016 Outlook 2013 - Using Tasks

05/10/2016 Outlook 2013 - Using Tasks

05/12/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
05/12/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
05/12/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
05/12/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
05/19/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
05/19/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
06/07/2016 SharePoint 2010 - Integrating Common SharePoint Lists with Outlook

06/10/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
06/14/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
06/14/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
06/14/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
06/21/2016 Office 2013 - New Features

06/17/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
06/17/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
07/14/2016 OneNote 2016 - Introduction

07/14/2016 OneNote 2016 - Introduction
07/19/2016 Word 2013 - New Features
07/20/2016 Word 2013 - New Features

07/20/2016 Word 2013 - New Features

07/27/2016 Excel 2013 - New Features
07/28/2016 Excel 2013 - New Features

Student
Sallet, Y. (LCG)

Ferraris Araneta, M. (NIMH)

Lawrence, A. (NIMH)

Ellis, A. (NCCIH)
Agonafer, A. (NCCIH)

Council, L. (NCCIH)

Smith, A. (NCCIH)
Charlier, M. (NINDS)

Seiss, L. (NIMH)
Alberts-Cox, L. (NIMH)
Lawrence, A. (NIMH)

Heiney, B. (LCG)

Thomas, F. (LCG)

Seiss, L. (NIMH)

Sallet, Y. (LCG)
Quartey, E. (NINDS)
Kahn, B. (NINDS)
Hambrecht, M. (NINDS)

St. Hillaire-Clarke, C. (NINDS)

Gordon, J. (NINDS)
Talley, Y. (NINDS)
Wayman, D. (NIMH)

Kahn, B. (NINDS)
Duncombe, S. (NINDS)
Khudoley, E. (NINDS)
Girolami, P. (NINDS)
Bowers, B. (NIMH)
Willard, A. (NINDS)
Charlier, M. (NINDS)
Dailey, S. (NIA)

McFadden, S. (NIA)
Valencia, M. (NIMH)
Charlier, M. (NINDS)

Dillard, P. (LCG)

Quartey, E. (NINDS)
Alberts-Cox, L. (NIMH)

Comment
Very good. Engages participants. Provides insight and multiple perspectives. Good vibe.

Excellent class!

We covered what seems to be the basic information but didn't get to things that | wanted to
learn about. We ran out of time.

Terrific overview - very quick with great tips. Thanks!!

The instructor is very knowledgeable and | learned a lot from this class. Will recommend him
to co-workers.

Training was very helpful. Instructor made class very interesting and had a great sense of
humor.

Provide instruction manual for future reference (hard copy or useful info).

Scott definitely knows his subject content and has great examples. The books are also a great
aid for future reference.

Made me laugh as usual! Love your courses! Best instructor ever!

Class could have been longer - or just handle one topic per hour.

Spend less time on explaining/talking about easy stuff and try to cover the entire course
objective.

The outline is a good starting point and | think some pacing issues will be taken care of once
the course materials are fleshed out.

Excellent course!

Excellent ! As always.

| unfortunately missed the second half, but informative as always!

Excellent class but need more. Thanks.

Fabulous! Can't wait to share info.

Class needs to be longer to cover all the materials.

Great features.

Need more advanced topics.

Longer class time.

Will definitely use things learned in this class in my work. Connecting the task lists in
SharePoint and Outlook will be very helpful!

Scott is great!!

Scott was great.

Entertaining instructor, easily and clearly explained topics.

Good session. Lots of info. Certainly will need extra class.

Very good overview!

A bit slow-paced for my (impatient) taste.

Can't wait for the advanced class!

There should be a schema in the written materials showing how to start setting up a
notebook file.

Would like to see mobile devices demo

We could use more time, but understand that an hour is better than nothing!

Scott knows his material extremely well. | always enjoy his classes as he makes it very user
friendly.

It's one thing to teach from a book, but Scott can handle even the most tangential questions
because he knows the software so incredibly well.

Excellent class, really enjoyed it. Thanks Scott!

Excellent class - great tips and understandable explanation of various options and functions.
Thanks for answering my questions (without me even having to ask them!). Great
presentation on your part!



Date |
08/10/2016 OneNote 2016 - Introduction

Course

08/11/2016 PowerPoint 2013 - New Features

08/11/2016 PowerPoint 2013 - New Features

08/18/2016 Outlook 2013 - New Features

09/07/2016 Office 2013 - Working with SmartArt

09/13/2016 Office 2013 - Working with Design Themes
09/13/2016 Office 2013 - Working with Design Themes
09/13/2016 Office 2013 - Working with Design Themes
09/29/2016 Office 2016 - New Features

10/12/2016 Word 2013 - Using Content Controls to Create Forms
10/12/2016 Word 2013 - Using Content Controls to Create Forms

10/12/2016 Word 2013 - Using Content Controls to Create Forms

10/19/2016 Office 2016 - New Features
10/19/2016 Office 2016 - New Features

10/19/2016 Office 2016 - New Features
10/19/2016 Office 2016 - New Features
10/19/2016 Office 2016 - New Features

11/08/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
11/08/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
11/09/2016 Word 2013 - Customizing the Interface and Application Settings
11/16/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
11/16/2016 Unified Communications - NIH Unified Communications - Polycom/Skype
11/29/2016 Windows 10 - Working with the Start Menu and Task Bar

11/29/2016 Windows 10 - Working with the Start Menu and Task Bar

11/29/2016 Windows 10 - Working with the Start Menu and Task Bar

11/29/2016 Windows 10 - Customizing and Personalizing Your Windows Experience
11/29/2016 Windows 10 - Customizing and Personalizing Your Windows Experience
11/29/2016 Windows 10 - Customizing and Personalizing Your Windows Experience
11/29/2016 Windows 10 - Customizing and Personalizing Your Windows Experience
12/01/2016 Windows 10 - Working with the Start Menu and Task Bar

12/01/2016 Windows 10 - Working with the Start Menu and Task Bar

12/01/2016 Windows 10 - Working with the Start Menu and Task Bar

12/01/2016 Windows 10 - Working with the Start Menu and Task Bar

12/06/2016 Outlook 2013 - Customizing the Interface and Application Settings

Student
King, J. (NIA)

Hart, N. (NINDS)

Spriggs, S. (NINDS)

Spriggs, S. (NINDS)

Ano, S. (NINDS)

Cummings, D. (NINDS)
Quartey, E. (NINDS)
Lenteu, E. (NINDS)
Mabe, T. (NIA)

Lenteu, E. (NINDS)
Quartey, E. (NINDS)

Sallet, Y. (LCG)

Simms, R. (NIA)
Frank-Wilson, A. (NIA)

Lawson-Lipchin, E. (NIA)
Shanahan, G. (NIA)
Jordan, B. (NIA)

Jimenez, A. (NIA)
Bissonette, G. (NIA)
Lenteu, E. (NINDS)
Calvin, K. (NIA)

Ellis, J. (NIA)

Sammak, P. (NIGMS)
Hagan, A. (NIGMS)
Davis, R. (NIGMS)
Chadwick, E. (NIGMS)
Anderson, V. (NIGMS)
Brown, A. (NIGMS)
Anonymous, N. (NIGMS)
Gosha-Caldwell, M. (NIGMS)
Sidorova, N. (NIGMS)
Arora, K. (NIGMS)
Johnson, R. (NIGMS)

Dillard, P. (LCG)

Comment
| could imagine follow-ups to this that would focus more on specific NIH use cases.

Very interesting and informative class. Scott's sense of humor makes the class even more
enjoyable.

I am not able to comment on objectives because | joined the class a few minutes late. |
enjoyed the enthusiasm and knowledge of the instructor, Scott. My only complaint is that |
do not believe | received the invite for this class, a fellow co-worker had to tell me the
training was today. Thanks.

1 did learn a lot from this class. This instructor, Scott, answered all of my questions and was
very knowledgeable.

Scott is always energetic and engaging when training. This was a good introduction to
SmartArt tools,with which | was already familiar, but as always, Scott often shares at least
one advanced nugget of insight that is helpful ("breaking" the SmartArt in my case was
exactly what | was looking for guidance). | appreciate his reference documents and attention
to detail.

Thank you - could have used this last week!

Excellent training, will love to have another one later

Very happy to attend the class.

The session was very helpful and Scott highlighted the key areas that seem will be most
beneficial when using Office 2016.

The instructor came well prepared for the class.

Love this training, Scott was excellent in explaining all contents to the class. Thanks again!

Could have been faster but provided a lot of great insight. The speed thing may be because
my calendar said 60 minutes and the meeting ran for 90 minutes.

Very knowledgeable instructor.

Prepare examples or screen shots of features that are difficult to demonstrate quickly.

So helpful, thank you!

Need longer class time, at least two hours

Excellent instructor! Very informative. Need more time to answer questions and see if those
attending remotely had questions.

Excellent to have this training after using Polycom phone for a while.

Not in-depth enough.

Great tips. Outstanding as always.

Scott is great and gives great customer service.

Informative and entertaining!

Thank you

A lot of material - but unavoidable given the subject.

Good.

Handouts for sessions needed, or copy of outline working from.

Would be more useful after a week of using Windows 10.

Would encourage participants to bring laptops to practice in real time.

Need laptop imaged in advance - some functionality did not work during class.
Would like a refresher in six months. Good class!

Thank you!

Great introductory class!

Windows 10 seems fairly intuitive. Excel is not - | would use a refresher (or more).

Great class Scott! | look forward to the cloud Outlook class.



Date
01/05/2017
01/05/2017
01/05/2017
01/05/2017
01/05/2017
01/05/2017
01/05/2017
01/05/2017
01/05/2017

| Course

Windows 10 - Working with the Start Menu and Task Bar

Windows 10 - Working with the Start Menu and Task Bar

Windows 10 - Working with the Start Menu and Task Bar

Windows 10 - Working with the Start Menu and Task Bar

Windows 10 - Working with the Start Menu and Task Bar

Windows 10 - Customizing and Personalizing Your Windows Experience
Windows 10 - Customizing and Personalizing Your Windows Experience
Windows 10 - Customizing and Personalizing Your Windows Experience
Windows 10 - Customizing and Personalizing Your Windows Experience

Student
West, E. (NIGMS)
Hickman, C. (NIGMS)
Revilleza, M. (NIGMS)
McCollough, S. (NIGMS)
Whitaker, K. (NIGMS)
Revilleza, M. (NIGMS)
McCollough, S. (NIGMS)
Hickman, C. (NIGMS)
Whitaker, K. (NIGMS)

Comment
Very useful - thank you!
Scott did great training. Wish we had more time! Thank you.
Many thanks!
Great class and instructor!
Thank you!
Many thanks!
Thank you!
Very helpful. Lots of useful tips. Scott is very knowledgeable! Thank you.
Thank you!



